
Step 1. Click the "Reset Forgotten Password" tile on the password.danfoss.net page, or navigate
to https://passwordreset.danfoss.com

Step 2. If prompted for a password, select the option at the bottom “Use your face, fingerprint, PIN, or security key
instead”.

    

Step 3. Sign-in using your pre-configured MFA methods - Windows Face or Fingerprint recognition, a Passkey stored
in the Microsoft Authenticator app or a YubiKey (USB Security Key)

Step 4. Once signed-in, click the “Get temporary password” button.

 

Step 5. Click the Copy icon next to the temporary password to copy it.

https://danfoss-passwordreset-uat-client.azurewebsites.net/


 

Step 6. On the Microsoft Change Password page that opens automatically, paste the copied temporary password,
and enter the new one.

 

Step 7. Verify that the new password works correctly across your devices and applications, including your computer,
mobile phone, Outlook, Teams, and other corporate services. 

 


